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ORDER FORM

All hydro-dipping performed by Certified Master Decorators

HYD2R0-DI2?

because excallence wasnt gang enoug!

I;I Your items well packed and protected Mail
I;I Your order form completely filled out

[] Paymentincluded

I;I The Order Roster Filled out for each item

Make .
Hydro-Dip

SELCTo[B) 1129 East Pine Street, Ste. 101
Meridian, Id 83642

sure and
to

include

Personal Information

Name:

Business:
Address:
City: State: Zip:

Home phone: Work phone:

Email:

Payment Information TEA ()

Please circle your [] I have included check or money order

desired sheen:

Matte 1 1 will pay with the following credit card
If you wish to pay with credit card, please fill out
High Gloss the information below.
CC Number:

What Film Pattern?

WTP- Name on card:

Expiration date:

Security Code(3 digits):
Shipping Instructions

Pack your items using newspaper or bubble wrap. Wrap each item separately.
If you are shipping a firearm, insure that the item is not loaded. Shipping and

Handling added to every order. See website pricing page for details.

Agreement:

| have read, understand and agree to all of the Terms of Service presented on page two
of this agreement.

Signature Date:

Hydro-Dip Phone: 1-208-288-1008

1129 East Pine Street, Ste. 101 www.hydro-dip.com

Meridian, Id 83642 info@hydro-dip..com Fax: 1-208-947-1181
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Hydro-Dip Terms of Service for Non Volume Work

Hydro-Dip specializes in applying a decorative print or pattern of automotive quality
appearance to 3-dimensional substrates in order to enhance and create value. Client’s
substrates will be handled by highly skilled, trained and certified technicians.

BILLING: Do to the custom nature of our industry; there are standard items that allow for
guaranteed up front pricing. However, all non-standard items and non volume work is
billed at $60 per hour plus material cost.

ESTIMATES: Customers will receive an email estimate for the approximate amount of
time and material required to complete a job. If email is unavailable we provide that
information by telephone. This number is an estimate and is subject to change based on
a number of special needs that may arise during processing. Hydro-Dip will
communicate with customers closely during this process.

FIREARM AND ARCHERY DISASSEMBLY: All firearms including archery equipment
must be disassembled prior to arrival at the Hydro-Dip facility, unless other
arrangements have been made. If requested, we have a gunsmith service available.
$100.00 includes disassembly and reassembly or most rifles. This service is not
available for archery equipment.

ACCEPTABLE METHODS OF PAYMENT: Hydro-Dip will collect payment for any
service rendered before product is return shipped to customer. Credit card by phone,
check, or money orders, are accepted methods of payment. Customer is responsible for
all shipping costs to and from Hydro-Dip’s facility.

WARRANTY: Hydro-Dip will warranty product for 1 year for any failure that is
determined to be Hydro-Dip’s responsibility. Negligence and improper care are not
considered warranty circumstances. We will include information relating to warranty and
product care with your return shipment.

PROCESSING TIME: Standard processing time for completion of jobs is 4 weeks. The
nature of custom work at times requires less or more than 4 weeks to complete projects.
(Expedite service is available—see below) Please refrain from inquiries relating to
product status before this time period. We contact customers the day their project is
complete to collect credit card payment before return shipping product. If pre-payment
has been made, we will inform customers of completion when their product ships.

EXPEDITE SERVICE: It is very rare that product can be turmed in less than 1 week due
to cure times relating to paint and our process. Requests for product short of our
standard 4 weeks are subject to fees that will be determined on a per case basis.



